
as of 12/31/10
ASSETS

   Consumer Loans  $7,971,664  

   Real Estate Loans  $4,035,485

Total Loans  $12,007,149  

(Less Allowance for Loan Losses)  $(554,244)

Cash  $2,532,984 

Investments  $10,612,947 

Other Assets  $164,275 

TOTAL ASSETS   $24,763,111  

LIABILITIES & EQUITY

Total Liabilities  $19,959

   Member Deposits  $22,444,408

   Non-Member Deposits  $0

Total Deposits   $22,444,408 

   Regular Reserve  $250,000 

   Undivided Earnings    $2,048,744 

Total Reserves   $2,298,744 

TOTAL LIABILITIES & EQUITY   $24,763,111 

as of 12/31/10
OPERATING INCOME

Income from Loans  $843,064 

Income from Investments  $281,936 

Income from Fees  $56,422 

Income from Miscellaneous  $16,997 

TOTAL OPERATING INCOME  $1,198,419 

OPERATING EXPENSES

Operating Expenses   $1,117,604

Dividend Expenses   $135,555 

Non-Operating Expenses  $142,977 

TOTAL Operating Expenses   $1,396,136 

TOTAL net income  $(197,717)

2010ANNUAL REPORT

Statement of Financial Condition

Income Statement

Web 

www.mattelfcu.org

Main Office

333 Continental Boulevard  
El Segundo, CA 90245

Fisher-Price Branch Office
(Exclusive to Fisher-Price Employees) 

636 Girard Avenue, B17 
East Aurora, NY 14052

Your savings Federally insured to $250,000 by the 
NCUA, a U.S. Government Agency.

2010 Leadership Team

Board of Directors
Lloyd Jones, Chairman 

Frank Canko, Vice Chairman

Randy Hollis, Treasurer

Raime Quick, Secretary 

George Benz, Director

Supervisory Committee
Brian Donahue – Chairperson

Yvonne Fisher – Committee Member

Diana Ritz – Committee Member

Asset Liability Committee
 Frank Canko – Chairperson

Randy Hollis – Committee Member

Jon Hernandez – Committee Member

Management and Staff
Jon Hernandez, President 

Joy Porter, Operations Officer

Jay Lee, Operations Officer

Kim Raiford, Operations Officer 

Sonia Lupercio, Accounting Coordinator 

Leigh Krol, Fisher-Price Branch Coordinator

Yesenia Enciso, Collections & Loan Officer

Alicia Quintana, Member Service Representative

Salina Yan, Member Service Representative

Silvia Martinez, Member Service Representative



Core Values & Value Statements

Play with Passion   

by serving our Mattel family with personal touch.

Play Together  

by partnering with Mattel and our members to provide quality financial  service.

Play Fair   

by acting with unwavering integrity in all aspects of our work.

Play to Grow   

by striving to make positive differences in the financial well being 

of our members while seeking continuous improvement.

Mission Statement

To provide convenient quality financial services with a commitment 

to assist our members in reaching their financial goals.

Vision Statement

To become the financial institution of choice for our Mattel family.

Chairman’s Message

As Chairman of the Board of Mattel 
FCU, it is an honor to share the 
accomplishments of our Credit 
Union. Although 2010 was difficult 
for financial institutions nationwide, 
I’m happy to report the Credit  
Union remained steadfast and 
successful. Mattel FCU continues 
to weather the current economic 
storm, and ended 2010 with 
$24,763,111 in assets.

I’m also proud to report that the 
Credit Union continued to offer fair 
pricing to members through lower 
loan rates and favorable deposit 
rates. We experienced growth 
in overall investments, adding 
$3,075,521 in 2010.

While many banks and other financial institutions have been forced to accept 
federal bailout funds, Mattel FCU is proud to have again stood strong in 2010. 
We continue to operate in a safe manner in the best interest of our members, 
and we’re proud to remain strong, well capitalized and independent from the 
banking industry.

We have continued to focus on staff training, aiming to provide our members 
with exceptional service and staff knowledgeable not only in the products 
and services we offer, but in helping members deal with the challenges of the 
economic recession.

On behalf of the Board of Directors and Committees, I thank you for your 
membership in Mattel FCU. Without your support, our success would not be 
possible. I’d like to thank my fellow Board members for volunteering to help Mattel 
FCU flourish. And finally, I would like to thank the management and staff for their 
hard work in making 2010 a successful year for Mattel FCU.

Lloyd Jones, Chairman 
Board of Directors

Supervisory Committee Report

The Supervisory Committee is composed of volunteer members appointed 
by the Board of Directors and provides critical oversight of the Credit 
Union operations. This is accomplished through policy evaluation, review 
of operational procedures, safeguarding members’ interest and being 
continually aware of the overall state of operations.

In 2010, the Committee conducted and commissioned several audits 
and evaluations of Credit Union operations: The Credit Union completed 
an NCUA Examination and conducted Membership Account Verification 
in December 2010; internal cash audits were performed quarterly; the 
Committee certified a revised Allowance for Loan Losses Methodology; and 
a full Supervisory Audit was completed in March 2010. 

Based on the evaluations of the Supervisory Committee, members of the 
Credit Union can continue to expect the same high level of service and feel 
assured their assets are safe as we move through 2011.

Brian Donahue, Chairman
Supervisory Committee

Core Values & Value Statements

Play with Passion   

by serving our Mattel family with a personal touch.

Play Together  

by partnering with Mattel and our members to provide quality financial service.

Play Fair   

by acting with unwavering integrity in all aspects of our work.

Play to Grow   

by striving to make positive differences in the financial well being 

of our members while seeking continuous improvement.

Mission Statement

To provide convenient quality financial services with a commitment 

to assist our members in reaching their financial goals.

Vision Statement

To become the financial institution of choice for our Mattel family.

President’s Message

These unprecedented economic times have 
challenged all Americans, and particularly tested 
the financial industry. In 2010, Mattel Federal Credit 
Union continued to face these challenges head 
on, working to manage and minimize risk, directing 
energy toward existing opportunities for growth, and 
focusing on continually enhancing the quality of our 
products and the level of service we provide to you, 
our members.

Amid a recession that has touched nearly every American, Mattel FCU 
saw Net Worth fall slightly in 2010 to $2,298,744 (-7.92%). With the lending 
market still recovering, our total Loans also saw a decrease of 11.36% in 
2010, to $12,007,149. These are trends that have been seen across the 
financial industry. Shining bright, however, was our Investment Growth of 
11.18% in 2010, to $13,145,931. This growth shows great promise, as we have 
invested prudently to emerge from the recession strong and stable.

The wise and conservative management of Mattel FCU helped the Credit 
Union accomplish the following in 2010: To ensure member account 
accuracy, we conducted Member Account Verification. A Disaster 
Recovery Plan for Business Continuity was completed and tested, adding 
to the security and stability of the Credit Union. To chart a course for 
continued growth, a Strategic Planning Session was conducted. Finally, 
the Credit Union installed an ATM at the El Segundo Design Center, offering 
more convenient account access to members in that area.

Looking forward to 2011, the Credit Union has an exciting and productive 
agenda. This includes several measures to enhance security and stability, 
including the development of a Total Debt Restructure Formula to survey 
the Credit Union’s Loan Portfolio Risk Exposure, and plans to deploy risk 
monitoring tools to mitigate interest rate risk on our balance sheet. The 
Credit Union will attend to the findings of the Examiner and Auditor to 
secure compliance with regulations. To ensure the benefits of current 
business relationships, we will initiate Vendor Due Diligence in 2011. Finally, 
we will continue our employee training through our On-Line Credit Union 
University to help bring superior service to our members.

A sincere thank you to all our members for your continued support, and we 
wish you a successful 2011.

Jon Hernandez 
President 


